
 

BUILDING INCLUSIVE COMMUNITIES:  

DIVERSITY AND HUMAN RIGHTS  
 

THURSDAY, MARCH 10 
5:30 – 7:30pm 

First Metropolitan Church / 932 Balmoral Road (at Quadra) 
Doreen McCleod Room 119 

 
Hosted by the Inter-Cultural Association of Greater Victoria  •  www.icavictoria.org 

 

 

For further information, please contact: 

Karolien Swaak, Host Mentoring Facilitator 
250-388-4728 ext. 122 or kswaak@icavictoria.org 

 

Learn new tools to maximize your potential as a volunteer at ICA! 
 

 

 
 

 

This workshop will:  
 

 
 
 
 
 
 

These are hot topics! Please bring your questions and prepare for a dynamic discussion. 

 
About the Speaker:  April McNeil works in Student Affairs at the University of Victoria. A key aspect 
of her job is creating and facilitating dynamic training sessions for student leaders and volunteers.  

  
Refreshments will be provided. Please RSVP by email to reserve your spot. 

 Build on your understanding of immigrant experiences using case studies  

 Look at a communication model for making referrals in cases of inequity 

 Provide insights into how to resolve human rights and diversity complaints 

 


